
413 North Calhoun Street 

West Liberty, IA 52776 

319-627-2145 

June23, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room 5-A225 
Washington, D.C. 20554 

Received & lnspedad 

JUN. 2.-Q 2015 

FCC Mailroom 

RE: FCC FORM 481 - CARRIER ANNUAL. REPORTING DATA COLLECTIO~ 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN \VC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDER.\L 
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58 AND 11-42) AND 
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS 
.457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES 

Dear Ms. Dortch, 

West Liberty Telephone Company (the Company) hereby submits the attached redacted and 
confidential versions of its "FCC Form 481 - Carrier Annual Reporting Data Collection" 
financial information pursuant to sections §54.313 and §54.422 of the Commission's rules, as 
filed with the Universal Service Administrative Company. 

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.3 l 3(f)(2). 
The Company maintains that this information is "Confidential Financial Information" on the 
grounds that it is competitively sensitive information which could be used to disadvantage or harm 
the Company and is submitting this information pursuant to Protecti\'e Order, DA 12-1857 as 
described below. In addition, the Company is requesting confidential treatment pursuant to 
sections 0.457 and 0.459 of the Commission' s rules for the Five-Year Service Quality 
Improvement Plan that is required by section 54.31 J(a)( I) to be attached to this report. Similar to 
the financial information submitted under section 54.3 l 3(f)(2), the information contained in the 
Five-Year Service Quality Improvement Plan contains competitively sensitive information, 
including but not limited to projected build-out plans and capital expenditures, that is secure from 
public access that could be used by a competitor to disadvantage or harm the Company. 

-r.---0·--~--------------~~~s rec'd !!!i------~~.!:t'l:ommunicdions.co~,__ 



First, the Company is submitting the 54.3 l 3(f)(2) "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page bearing the legend CONFIDENTIAL 
FINANCIAL INFORJvlATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET 
NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. Ol-92, 96-45, GN DOCKET NO. 
09-51, WT DOCKET 1';0. l 0-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION and also submitting the .457 and .459 "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page labeled "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION.'. One copy of the "Stamped Confidential Document(s)" and 
accompanying cover letter are enclosed. 

Second, the Company is submitting the "Stamped Confidential Document(s )" as a "Redacted 
Confidential Document" where the "Confidential Financial Information" has been redacted. 
Two copies of the "Redacted Confidential Document{s)" and accompanying cover letter with 
each page labeled "REDACTED - FOR PUBLIC INSPECTION" are enclosed. 

Finally, the Company is submitting two copies of the "Stamped Confidential Document(s)" and 
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division, 
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W., 
Room 5-A452, Washington, D.C. 20554. 

FCC Form 481 was also filed prior to July 1st v.:ith the State Commission. 

Please contact me with any questions you have on this filing. 

Sincerely, 

Isl Lane Bailey 

Lane Bailey 
West Liberty Telephone Company 
(319)627-2145 
bailevlcU,Corp.Lcom.net 

Enc.losures 
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\Vest Liberty Telephone Company 

2015 
PROGRESS REPORT ON QUALITY l\1PROVE:\1ENT PLAN 

This docurnent is an integral part of the Company"s 2015 Annual Report, as attached to Fom1 481 . 
It is in compliance with §54.3l3(a)(1) adopted in the FCC s LSF 'ICC Transformation Order ( 11-
161 ). The document incorporates further clarifications identified in subsequent Reconsideration 
Orders, as applicable. that v,ere in effect at the time the Annual Report v, as due by Rule, to the 
requisite regulatory authorities. 

West Liberty Telephone Company advises that the environment in which the Company operates 
remains dynamic, not static . As a result, certain netv .. ork targets identified in its initial 5 Year 
Netv.-ork Improvement Plan filed in 2014, may be modified in response to regulatory decisions 
that haYe been subsequently adopted, and as their implication upon the Company"s financial 
\'iability in pro\·iding the required services and sen·ice leYel qualit: became knO\\·n. 

~1od i fications to the network plan may also have been taken due to changes in technolog: 
(' endor)-dri' en suppon, v;eather. or other emergency related contingencies. 

Targets not met or changed since the initial 5 Year Plan filing are identified and reasons provided 
for those changes 

L \l\T RSAL SER\"ICE Sl"PPORT RECEl\"ED I:'\ 2015 

Per the l'niYersal Service Administrati,·e Company (l"SAC), as a' ailable for the period up to 
thi~ filing, \>.:est Liberty receiYed a total of~ (as of 4.'30 15) in L'SF support funds. The 
breakdown of the funding to the point of filing is: 

High Cost Loop Support 
Connect American Fund-Jntercarrier Compensation Support 
Interstate Common Line Support 
Safety :\et Additive 

Lni,·ersal Service Suppon funds are used to: I) maintain, upgrade, and improve the Company's 
netv·:ork and. 2) CO\ er operating expenses and debt commitments as necessary to pe1mit it to 
offer a high le\ el of service for both voice and broadband within the authorized serving area. 

l.iSF suppon vvill continue to be included in the Company's current revenue accounts and 
forward-looking projections. Re,·enues, in the aggregate, are used for both capital expenditures 
as well as to cover operating expenses and fixed costs incurred to obtain capital from lenders. 
The Compan~· does not segregate CSF separately for purposes of capital and operating 
expenditui·es; L·sr is expended in the same proportion as its contribution is to the Company's 
aggregated re,·enue amount. 

June 2015 Page 1 of 2 



West Liberty Telephone Company 

The proportionate share of 2015 LSF expendi tures fo r CAPEX is estimated to be S 
(65%): for OPEX S 

In the accompanying 2015 project de!a1l, expenditures for network impro' ements sometimes 
irn oh e se1' ice quality, co' erage and capacity as an integrated impro' ement project and are not 
mutual I~ e-.:clusi' e from one another. In tem1s of cost. projects inYohing multiple qualifiers are 
of equal dollar equi' alence. \\."here a project invoh es a single qualifier, it is so noted. 

PROGRESS REPORT 

2015 
\\.'est Liberty 's projected projects for 2015 are on track to be completed as scheduled in 20 I 5 for 
a total cost of$ These projects v1;iJI imprO\ e sen ice quality and capacity for the 
Company· s YOi .. . . __ _'.band netv·;ork. 

A co' erage map of \\"est Liben: 's Swdy Area is included as a reference guide. 

Current!~ , \).."est L1beny is capable of pro' iding a broadband speed of at least 4\.1 up and I \1 
do'·' n to its entire Study Area. 

June 2015 Page 2 of 2 
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West Liberty Telephone Company 

Service Quality Standards and Consumer Protection Rules Compliance 

Telco complies with the requirements of 4 7 CFR Part 64 Subpart U, 
Customer Proprietary Network Information and Subpart Y, Truth in Billing 
Requirements for Common Carriers, and Federal Trade Commission Red 
Flag rules to prevent identi ty theft. A company manual for CPN1 and Red 
Flags is in place, and employee training is conducted annually and new hires 
are instructed on the programs as required by their job functions. 
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West Liberty Telephone Company 

Functionality in Emergency Situations 

Our backup power capabilities include significant batte1y back up 
capabilities at both Central Offices, along with natural gas generators. Our 
rural equipment has an eight hour battery backup, \:vhich will soon be 
increased to sixteen hours as a result of the switch to more efficient 
equipment requiring less power. We also maintain eight gasoline fueled 
portable generators for maintaining power to rural equipment in extended 
outages. 

Important communications links are protected by redundant fibers and 
equipment inside of our Central Office. Our rural plant in West Branch is 
protected by a SOl\i'tT ring and an ERPS ring. Our rural plant in West 
Liberty is also protected by an ERPS ring. 

In an emergency situation we would regulate excessive traffic by rate 
limiting speci fie VLAN's to ensure delivery of essential services 
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West Liberty Telephone Company 

Voice Service Rate Comparability 

Per Public Notice DA 15-4 70, for reporting year 2014 the average urban 
local service rate was $21.22. Adding two standard deviations of $26.26 
brings the total to $4 7.48. 

Our Company's residential local service rates are as follows; 

Residential urban 
Residential rural 
Residential vacation 

$15.95 
$20.95 
$10.00 

The only state fee to be added to these rates is a $1.00 E-91 l service charge. 

West Liberty Telephone Company hereby certifies that all its residential 
local service rates are below the average urban local service rate plus two 
standard deviations as prescribed by the Wireline Competition Bureau. 

Jen)' S. Melick 

President 

.. r· . -. ·- --
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West Libe11y Telephone Company 

f\.1ilestone Certification 

I certify that \Vest Libe11y Telephone Company has taken reasonable steps to 
provide, upon reasonable request, broadband service at actual speeds of at 
least 4Mbps downstream/l Mbps upstream, with latency suitable for real
time applications, including Voice over Internet Protocol, and usage capacity 
that is reasonably comparable to reasonably comparable offerings in urban 
areas, and that requests for such service are met within a reasonable amount 
of time. 

r -.. 
'- \~r:: I ] 20 1s: 
Date ' 

Jerry S. Melick 

President 
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West Liberty Telephone Company 

Community Anchor Institutions 

\Vest Libe1ty Telephone Company did not provide newly deployed 
broadband service to any Anchor Institutions in the community during the 
previous calendar year. The reason it did not do so is because all said 
institutions v,:ere all already being served. 
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West Liberty Telephone Company 

Officer Certification of Financial Statements 

r certify that I am an officer of the reporting caiTier. My responsibilities 
include ensuring the accuracy of financial reporting. I hereby ce11ify that 
West Liberty Telephone Company was not audited in the ordinary course of 
business in the preceding fiscal year and the attached reviewed financial 
information is in accordance with the accounts and other records of our 
system and to the best of my knowledge and belief the information reported 
is accurate. 

Signatur? Datl 1 

Craig A. Bieber 

Treasurer 
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\Vest Libe1ty Telephone Company 

Confidentiality of Financial lnfonnation 

I certify that the attached pages of financial information for \'A/est Liberty 
Telephone Company which are labeled as confidential (Confidential) are 
such under the protective orders of the following dockets: 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO 
PROTECTIVE ORDER lN we DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45 , GN DOCKET NO. 09-51, WT 
DOCKET NO. l 0-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION. 

~ 
J«....Nc )J. 2015 

' Date 

Jerry S. Melick 

President 



• REDAC'I'ED - FOR PUBLIC INSPECTION 

INDEPENDENT ACCOUNTANT'S REVIEW REPORT 

To the Board of Directors 
West Libeny Te lephone Company and Subsidia1y 
\Vest Liberty, Iowa 

We have re\ ie\\,ed the accompanying consolidated balance sheers of \Vest Liberty Telephone Cornp<111y 
(an fowa corporation) and subsidiary as of December 3 I, 2014 and 2013, and the related consolidated 
statements of operations, stockholders' equ ity and cash flows for the) ears then ended. A review include~ 
primarily appl: ing anal~Tical procedures to management's tinancia l data and making inquirie.:> ct 
com pan)' management. A reviev. is subsrantially less in si:.·ope than an audit. the objecli\,e of "'hich is 1he 
expression of an opin ion regarding the consolidated financial s1areme11ts as a'' hole J\ccordingly, ''e do 
not express such an opinion. 

i\.lanagement is responsible for the preparation and fair present,lliOn of the consolidaced financia l 
statements in accordance ''irh accoun1i ng principles genera!!: accepted in the Uni ced States of America 
and for de:.igning. implementing, and maintain ing interna l control reJe,ant to the preparacion of rhe 
consolidated financial statements. 

Our responsibilit} is to conduct the review in accordance \\.ith Statements on Standards of Accounling 
and Review Services issued by the American Institute of Certified Public Accountants. Those standards 
require us lO perform procedures to obtain limited assurance that there are no material modifications that 
should be made to the conso lidated financia l statements \Ve belie\e the results o f our procedures 
pro" idea reasonable basis fo r our report. 

Based upon our re' iew, we are not a\.\ are of any material modifications that should be made to the 
accompanying consolidated financial statements in order for them to be in confonniry with accounting 
principles generally accepted in the United States of America 

Our revie\\. was made for the purpose of expressing limited assurance that there are no material 
modifications that should be made co the consolidated financial statements in order for chem 10 be in 
confor.ni') "' ith accounting principle:; general ly accepted in the United Sta1es of America. The 
consolidacing supplementa0 information found on pages 15 - l i is presented for purposes of addirional 
anal> sis and is not a required part of the basic consolidated financial s1a1ements. Such informaiion has 
been subjected to the inquil} and anal~1ical pro<:edures applied in the re1vie" of the basic consolidated 
financial statements. and ''e did not become a\.\ are of an~ material modifica1ions that should be made 10 

such infonnati0n. 

/s/ Kiesling Associ ates LLP 

\\est Des !\ttoines, lo•va 
April 23, 20 15 



REDACI'ID - FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CL"RRE:-..:T ASSETS 
Cash and cash equi' alents 
Accounts rece-ivable: 

Due from customers 
lnterexchange carriers 
Other 

Inventory 
Prepa) men ts 

CONSOLIDATED BALANCE SHEETS 
December 31 , 2014 and 2013 

ASSETS 

OTHER l\'.O\'CURRE>:T ASSETS 
Partnership i 11\'estments 
Other investments 
Intangibles, net of arnor1 ization 

PROPERTY, PLANT AND EQulPME"NT 
Plant in sen ice 
Less accumulated depreciation 

TOTAL ASSETS 

2014 

See Accompanying Notes and Independent Accounrant's Re\ iev .. · Repo11 

- 2 -

2013 



REDACTED - FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED BALANCE SHEETS 
December 31 , 2014 and 2013 

LIABILITIES AND STOCKHOLDERS' EQUITY 

CLRRE~T LIABILITIES 
Accounts payable 
Ad,ance billing and payments 
Customer deposits 
Accrued taxes 
Other 

STOCKHOLDERS' EQUITY 
Common srock - $I par value, 2,000,000 shares authorized, 7.692 

shares issued and outstanding 
Re1ained earnings 

~oncontrolling interest 

TOTAL LIABILITIES A~D STOCKHOLDERS' EQUITY 

2014 2013 

See Accompanying Notes and Independent Accountant's Review Repor1 

- 3 -



REDACTED - FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED STATEMENTS OF OPERATIONS 
Years ended December 31 , 2014 and 2013 

OPERA Tl~G REVENUES 
Loca l nerwork sen ices 
Network access services 
Long distance sen·ices 
Internet sen·ices 
Video sen ices 
Equipment sales 
!vliscellaneous revenue 

OPERA Tl~G EXPE~SES 
Plant specific operations 
Plant nonspecific operations 
Cost of long distance sen ices 
Cost of internet services 
Cost of' ideo sen· ices 
Cost of equipment sales 
Depreciation and amortization 
Custcmer operations 
Corporate opera1 ions 
Genera I taxes 

OPERATING fNCOME 

OTH"ER INCOME (EXPENSE) 
Interest and dividend income 
Interest expense 
Other, net 

!~COME BEFORE ~ONCONTROLLING P.'\TEREST I~ ".\ET 
r.-iCOME 

\'O''<CONTROLLT>G l~TEREST 1~ ~ET fl\CO\·IE 

NET r.--;cmvtE 

2014 2013 

See Ac-companying Notes and Independent Accountant's Re<viev,: Report 

- 4 -



REDACTED - FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY 
Years ended December 31 , 2014 and 2013 

Balance at December 31. 2012 

t\et income 

Dimibutions paid 

Ba lance at December 31, 2013 

Net income 

Distributions paid 

Ba lance at December 3 I, 201 4 

C om:non Stock 
Shares Amount 

Retained 
Eamin2s 

Total 
Noncomrol!ing Stockholde~~· 

Interest Equirv 

See Accompanying Notes and Independent Accountanr's Re,·iew Repo11 

- 5 -
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REDACTED - FOR PUBLIC INSPECT'ION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED STATEMENTS OF CASH FLOWS 
Years ended December 31 , 2014 and 2013 

CASH FLOWS FRO I OPERATl".\G ACTTYITIES 
f'.iet income 
Adjustments to reconcile net income 

io net cash provided by operating activities: 
Depreciation and amonization 
Equity (income) loss in unconsolidated affiliates 
Noncontrolling interest 
Changes in assets and liabilities: 

(Increase) Decrease in: 
Recei' ables 
~faterials and supplies 
Prepaymems 

Increase (Decrease) in: 
Accounts pa) able 
Accrue.d taxes 
Other 

Net cash provided by operating activities 

C r\SH FLOWS FROM INVESTING ACTIVITIES. 
Capital expenditures 
Purchase of investments 
Salvage, net of cost of removing plant 

Net cash used in inYesting activities 

CASH FLOWS FROM FNANCf~G ACTIVITIES 
Repayment of line of credit 
Distributions to noncontrol ling interest 
Distributions paid 

Net cash used in financing activities 

Net Increase (Decrease) in Cash and Cash Equh·alents 

Cash and Cash Equi\'alents at Beginning of Year 

Cash and Cash Equi,·alents at End of Year 

2014 

See Accompanying Notes and Independent Accountant's Re,·ie'' Repo11 

- 6 -

2013 


